Data protection
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The protection of your personal data is very important to us. Therefore we process your
data exclusively on the basis of the legal regulations (DSGVO, TKG 2003). In this privacy
policy we inform you about the most important aspects of data processing within our
website.

Contact us

If you contact us by means of a form on the website or by e-mail, your data will be
stored for a period of 12 months in order to process the request and in case of follow-up
questions. We will not share this information without your consent.

Cookies

Our website uses so-called cookies. These are small text files that are stored on your
device using the browser. They do no harm.

We use cookies to make our offer user-friendly. Some cookies remain stored on your
device until you delete them. They allow us to recognize your browser on your next visit.

If you do not want this, you can set up your browser so that it informs you about the
setting of cookies and you allow this only in individual cases.

Disabling cookies may limit the functionality of our website.

Function restrictions without cookies

If you generally do not allow us to use cookies, certain features and pages will not work
as expected. In particular, the login will not work.

You can always delete cookies that are already on your computer. The procedure is
different for browsers, please look in your browser manual (under "Help" in the browser
menu)

Web analytics

This website uses functions of the web analytics service Google Analytics. Provider is
Google Inc., 1600 Amphitheater Parkway Mountain View, CA 94043, USA.

Google Analytics uses cookies.

For more information on how to handle user data on Google Analytics, please refer to the
Google Privacy Policy: https://support.google.com/analytics/answer/6004245?hl=en

You may prevent the collection by Google of the data generated by the cookie and
related to your use of the website as well as the processing of this data by Google by
downloading and installing the browser plug-in available under the following link:
https://tools.google .com / dlpage / gaoptout? hl = en

Your IP address is detected but pseudonymized immediately (e.g., by deleting the last 8
bits). As a result, only a rough localization is possible.

We have a contract data processing agreement with Google.

The data processing takes place on the basis of the legal regulations of the § 96 Abs 3
TKG as well as the art 6 Abs 1 a) (consent) and / or f (legitimate interest) of the DSGVO.

Our concern in the sense of the DSGVO (legitimate interest) is the improvement of our
offer and our website. Since the privacy of our users is important to us, the user data is
pseudonymized.

The user data is kept for a period of 28 months.



Your rights

In principle, you have the rights to information, correction, deletion, restriction, data
portability, revocation and opposition. If you believe that the processing of your data
violates data protection law or if your data protection claims have otherwise been
violated in a way, you can complain to the supervisory authority. In Austria, this is the
data protection authority.

You can reach us under the following contact details:

BEST Institute for Professional Development and Personal Training GmbH
A-1070 Vienna, Mariahilfer StralRe 8

Tel .2 +43/1/585 50 50

Fax: +43/1/585 50 50 — 77

E-Mail: office@best.at




